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Dear Parents/Guardians,

You may now submit your eGIRO application for your child’s fee 
payment via our secure platform for your convenience.

Please click on the link www.bigheart-eservices.sg to access our Big 
Heart E-Services Web Portal and apply for your eGIRO. Please ensure 
that the information submitted for the Direct Debit Authorisation (DDA) 
application is complete and accurate.

To Note:

• We are currently unable to accept eGIRO online application from 
Industrial and Commercial Bank of China (ICBC) although that option
is available in the drop-down list. In addition, joint accounts requiring
2 signatories, OCBC joint accounts, and corporate accounts cannot
be accepted for e-GIRO applications. If you wish to set up GIRO with 
Big Heart using these accounts, you may submit a hardcopy GIRO 
application form to the Big Heart Student Care Centre Manager of 
your child’s school instead.

• Child Development Account (CDA) funds cannot be used for payment
of student care fees, full day holiday fees, learning journey fees or
other miscellaneous charges. Please apply for eGIRO using other
bank accounts.

• Please ensure that the information submitted for the Direct Debit 
Authorisation (DDA) application is complete and accurate.

You may contact the Big Heart Student Care Centre Manager if you 
encounter any issues and/or require assistance with your application.

You can find their contact details here:
https://bigheartstudentcare.com/contact-us/
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To Apply for eGIRO with Big Heart Student Care:

1. Visit www.bigheart-eservices.sg via a computer/mobile device.

2. Please read and accept the terms and conditions by checking the box 
before proceeding with the application.

1

2
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To Apply for eGIRO with Big Heart Student Care:

3. Please key in your child’s Birth Certificate number. A verification 
code will be sent to your contact email as provided in the Big Heart 
Student Care e-Registration form.

4. Refer to sample email below.

[verification code]

TXXXX123A

Afifah

3

4

Copyright © 2024 Self Help Groups Student Care Limited (updated November 2024) www.bigheartstudentcare.com 5

http://www.bigheartstudentcare.com/


To Apply for eGIRO with Big Heart Student Care:

5. Please key in the verification code received in your contact email as 
provided in the Big Heart Student Care e-Registration form.

6. Click on “Log In”.

5

6
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TXXXX123A

7 8

9

To Apply for eGIRO with Big Heart Student Care:

7. Please check if the student information is accurate:
a. Name: name of child you are applying the eGIRO for
b. DDA Reference: Birth Certification Number of the child

8. Select the bank that you wish to apply eGIRO.

9. Click on “Submit eGIRO Request”.

10. You will be redirected to your selected bank’s web portal. Follow the 
application authorisation process required on the selected bank’s 
web portal.
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XXXXXXXXXX

415.00

• After submitting your eGIRO request on the Big Heart E-Services Web 
Portal, you will be redirected to the selected bank’s page.

• Login to your DBS or POSB account.

• Key in $415.00 as the payment limit amount.
o $290 (Monthly SC Fee) + $125 (Full-Day Holiday charges)

• Billing End Date (optional)

Example of Big Heart eGIRO Application with selection 
of DBS Bank

XXXXXXXXXX
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• After submitting your request, you will be redirected to the bank 
verification and authorisation process via your banking app.

XXXXXXXXXX

415.00

Example of Big Heart eGIRO Application with selection 
of DBS Bank

XXXXXXXXX
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• Authenticate and approve your DBS Bank account for the eGIRO 
application as instructed.

Example of Big Heart eGIRO Application with selection 
of DBS Bank
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XXXXXXXXXXXXXXXXXXXXX

• After the authentication and authorisation of your DBS Bank account 
for the eGIRO application, log out from the banking portal.

• Return to Big Heart E-Services Web Portal (www.bigheart-
eservices.sg) to check the status of your eGIRO application.

• Check Status of Application on Big Heart E-Services Web Portal.

XXXX123A

XXXXXXXXXXXXX

Example of Big Heart eGIRO Application with selection 
of DBS Bank
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• After submitting your eGIRO request on the Big Heart E-Services Web 
Portal, you will be redirected to the selected bank’s page.

• Login to your OCBC Bank account with your usual Banking App 
authentication method.

Example of Big Heart eGIRO Application with selection 
of Oversea-Chinese Banking Corporate Ltd (OCBC)
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415.00

Example of Big Heart eGIRO Application with selection 
of Oversea-Chinese Banking Corporate Ltd (OCBC)

• Key in a Nickname for arrangement.

• Select the bank account to pay from.

• Key in $415.00 as the payment limit amount.
o $290 (Monthly SC Fee) + $125 (Full-Day Holiday charges)

• Billing End Date (optional)

XXXXXXXXXXXX

XXXXXXXXXXXXXXX

XXXXXXXXXX

Copyright © 2024 Self Help Groups Student Care Limited (updated November 2024) www.bigheartstudentcare.com 13

http://www.bigheartstudentcare.com/


XXXXXXXXXXXXXXX

XXXXXXXXXXXX

415.00

XXXXXXXXXXXXXXX

• Review and confirm the details before you submit your application.

XXXXXXXXX
XXXXXXXXX

Example of Big Heart eGIRO Application with selection 
of Oversea-Chinese Banking Corporate Ltd (OCBC)
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Oversea-Chinese Banking Corporation Ltd

TXXXX123A 

XXXXXXXXXXXXX

XXXXXXXXXXXXXXX

Example of Big Heart eGIRO Application with selection 
of Oversea-Chinese Banking Corporate Ltd (OCBC)

• After the authentication and authorisation of your OCBC Bank account 
for the eGIRO application, log out from the banking portal.

• Return to Big Heart E-Services Web Portal (www.bigheart-
eservices.sg) to check the status of your eGIRO application.

• Check Status of Application on Big Heart E-Services Web Portal
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XXXXXXXXXXX

Example of Big Heart eGIRO Application with selection 
of United Overseas Bank Ltd

• After submitting your eGIRO request on the Big Heart E-Services Web 
Portal, you will be redirected to the selected bank’s page.

• Login to your UOB account.
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XXXXXXXXXXX

XXXXXXXXXXX

415.00

Example of Big Heart eGIRO Application with selection 
of United Overseas Bank Ltd

• Follow the application and authentication process of the UOB Bank to 
authorise the eGIRO application.

• Select the bank account for the eGIRO application.

• Key in $415.00 as the payment limit amount.
o $290 (Monthly SC Fee) + $125 (Full-Day Holiday charges)

• Billing End Date (optional)

XXXXXXXXXXX

XXXXXXXXXXX

415.00
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XXXXXXXX

Example of Big Heart eGIRO Application with selection 
of United Overseas Bank Ltd

• After the authentication and authorisation of your UOB Bank account 
for the eGIRO application, log out from the banking portal.

• Return to Big Heart E-Services Web Portal (www.bigheart-
eservices.sg) to check the status of your eGIRO application

XXXXXXXX

XXXXXXXX

XXXXXXXXXXXXXX

XXXXXXXXXXXXXX
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To Check your Big Heart Student Care eGIRO Application Status:

1. After completing the eGIRO authorisation process for your selected 
bank account, log out from the bank’s portal.

2. Return or log back into the Big Heart E-Services Web Portal to view 
the status of your application.

Status of Application

XXXXXXXXXX

XXX Bank Ltd

TXXXX123A

XXXXXXXXXXXXXXXXXXXXXXXXXXX
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To Check your Big Heart Student Care eGIRO Application Status:

1. Upon returning or logging back into the Big Heart E-Services Web 
Portal page, your eGIRO application status will be shown.

2. The statuses shown include:

Status Description

Application Successful Application is approved and successful.

GIRO deduction will be done in the
next cycle of fees deduction i.e. first
day of the month.

Application Unsuccessful Application is unsuccessful, please try 
again with the same Bank or another 
Bank option.

If application is still unsuccessful,
please contact your Big Heart Student
Care Centre Manager for further
assistance.

Application in 
Process. Please Stay 
on Page.

Note: Your request is currently 
in process. If you do not
receive an update within three
minutes, please log in again
later to check your application
status.

Application still processing, please 
relog in to check the status an hour 
later.

If the status remains the same, please 
contact your Big Heart Student Care
Centre Manager for further assistance.

Application Cancelled You had indicated cancellation of your 
eGIRO application during the process.

If you did not indicate cancellation of 
the application, please reapply for 
eGIRO.
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To Re-submit your eGIRO Application

If you wish to re-submit your eGIRO application due to a cancelled or 
unsuccessful application:

• Visit the Big Heart E-Services Web Portal and Click on “Apply Again”.

• Follow the steps as accordingly for the application process.

XXXXXXXXXX

XXX Bank Ltd

TXXXX123A

XXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXX

XXX Bank Ltd

TXXXX123A

XXXXXXXXXXXXXXXXXXXXXXXXXXX

Unsuccessful
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XXXXXXXXXX

XXX Bank Ltd

TXXXX123A

XXXXXXXXXXXXXXXXXXXXXXXXXXX

If you wish to change the bank for your eGIRO application after a 
successful application:

• Visit the Big Heart E-Services Web Portal and Click on “Change GIRO 
Account”.

• Follow the steps accordingly for the application process with the new 
selected bank’s portal.

To Change the Bank for Your eGIRO Application
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